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Novel Communication skills 
for Healthcare providers

3-part Seminar Series
                                                                 9.0 hrs. – LEAD Pathway (for Full series)
                                                                 3.0 hrs. – FAST Pathway (for single sessions)

Monday, Sept. 12, 2011      8:45 a.m. to 12:00 p.m.

Seminar 1:    Teaching communication

By the end of the session you should be able to:

1) Describe the evidence on how patient-physician communication skills impacts patient morbidity

2) Identify the components of an effective/efficient patient-physician interview

3) Discuss the different areas of communication skills that should be taught and assessed in your learners

4) List tools available to teach communication skills to students and residents/learners

5) Formulate your own strategy for assessing communication skills in students and residents/learners 

Monday, Oct. 3, 2011          8:45 a.m. to 12:00 p.m.
Seminar 2:    Strategies to improve written communication
By the end of the session you should be able to:

1. Understand the key components to effective consultation letters/reports 
2. Identify essential content and style to promote adherence with written recommendations
3. Apply strategies to improve e-mail and electronic messaging communication 
4. Use tools to evaluate written communication in student and resident learners
Monday, Nov. 7, 2011            8:45 a.m. to 12:00 p.m.

Seminar 3:    How communication impacts Patient Safety
By the end of the session you should be able to:

1. Understand the benefit of disclosure of medical error for both patients and healthcare providers
2. Develop strategies to optimize the disclosure experience

3. Recognize the importance of telephone consults with respect to patient safety

4. Identify the components of a good telephone consult

5. Describe a teaching and assessment technique for a telephone consult in your learners
It is recommended that individuals attend the FULL series
Please see other side for registration form.
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REGISTRATION FORM:

Novel Communication skills for Healthcare providers  (Sept. 12; Oct. 3; Nov. 7, 2011)
Registration Fees: 

Faculty:   $ 145.00  (to attend Full series)    $ 50.00 (for individual sessions)
Residents:  $ 70.00 (to attend Full series)   $ 25.00 (for individual sessions)

Please indicate if attending FULL series or individual sessions:

 FORMCHECKBOX 
 Faculty – full series           FORMCHECKBOX 
 Faculty      FORMCHECKBOX 
 Sept. 12     FORMCHECKBOX 
 Oct. 3    FORMCHECKBOX 
 Nov. 7            
 FORMCHECKBOX 
 Resident – full series         FORMCHECKBOX 
 Resident    FORMCHECKBOX 
 Sept. 12     FORMCHECKBOX 
 Oct. 3    FORMCHECKBOX 
 Nov. 7

Dr.  FORMCHECKBOX 
  Prof.  FORMCHECKBOX 
  Mr.  FORMCHECKBOX 
  Mrs.  FORMCHECKBOX 
  Miss  FORMCHECKBOX 
  Ms.  FORMCHECKBOX 






Firstname:                                         Surname:       

Prof.: GP  FORMCHECKBOX 
 EP FORMCHECKBOX 
 FP FORMCHECKBOX 
 RN FORMCHECKBOX 
 RN(EC) FORMCHECKBOX 
 RES FORMCHECKBOX 
 Intern FORMCHECKBOX 
 OT FORMCHECKBOX 
 PT FORMCHECKBOX 

SocialWork  FORMCHECKBOX 
 Other  FORMCHECKBOX 
 Specialist FORMCHECKBOX 
       (please specify)
Address:      
City:                                 Prov:                          Postal Code:      
Tel: (     )                 Fax: (     )                Email:        

If paying by Departmental University account, please indicate 
account #:              

Cheques should be made payable to:  McMaster University 

Please  return  to:     Elda DiCroce    dicroce@mcmaster.ca ,

fax: (905) 528-6552 


or mail to: Elda DiCroce,  MDCL 3510, 1280 Main St. W., Ham., ON  L8S 4K1
